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The Glenside Public Library is located at 25 E Fullerton Avenue, Glendale Heights,
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intersection) and Schmale Road (stop light intersection) on the south side of Fullerton.
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and Army Trail is north of Fullerton. Glenside Library is about 5 miles north of the Glen
Ellyn Library. If you need further direction try Mapquest.com or call John Spizzirri at
630-858-6933.
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MEMBERS  HELPLINE

Any member with a specific expertise can
volunteer to be on the Members Helpline.

Beginner Helpline . . . . . . . . Billy Douglas

Beginner hardware problems .Dick Fergus

QuickBooks, Turbo Tax, IBM Lotus, MS
Excel, Corel's Quattro Pro . . . Terry Moye

Win 9x, NT, 2K . . . . . . . . . . .Rick Scalzo

Hardware problems, Win 9x, 2K, XP &
Linux . . . . . . . . . . . . . . . .  John Spizzirri

Beginner's SIG
Ask questions and discuss computer

experiences with this group.
Such as:

1. New to Computers? (basic  topics)
2. How to use the Web or download
information
3. How to install hardware/software
4. Discuss how to troubleshoot hardware
conflicts, learn boot up emergency tricks
5. What do you want to know??

SIG meets before regular meeting from
9:05 to 9:45

Membership Costs.....

First Yr. Renewal
Individual $25.00 $20.00
Family $30.00 $25.00
Corporate $30.00 $25.00
Associate $20.00 $15.00

ABOUT THE NEWSLETTER:
This  printed   version  of   our   newsletter   was

laid   out   using  Adobe's Pagemaker Version 7.0
for  Windows  and   was   printed  on  a  HP Laserjet
III.  Our  group's  membership database  is  maintained
using MS Access and address labels are printed
using MS Access software.  Our  checking  account
records  are  kept  in  Quicken  software.

The    opinions   expressed   in   this   newsletter
are   not   necessarily   those   of    the  CAEUG    Officers,
members  or  other  contributors.   CAEUG,  its  officers,
newsletter   editor,   authors  or   contributors   are   not liable
in  any  way  for  any  damages,  lost  profits,  lost  savings,
or  other  incidental  or  consequential damage  arising
from   the   use   of   the   information  provided  herein.   Every
reasonable   effort   has   been  made to confirm the
accuracy of the contents of this newletter, but  that  accu-
racy  is  not  guaranteed.

Permission  is  granted  to  reproduce  any  or  all
parts  of    this   newsletter   for   personal   use.   Also  granted
is permission  to  reproduce  for  public ation  any   part
of  this newsletter  provided  that  a  copy  of  the  publication
is    mailed    to    CAEUG,     immediately    following
publication and  CAEUG  is  given  credit.

The   CAEUG  newsletter  is  published  eleven
times annually.       Contributions     by      members    are
encouraged  and  will  be  gratefully   acknowledged   in
the  newsletter.   We  have  a  policy  of exchanging
newsletters    with    other   users   groups   across   the
nation.     Several    CAEUG    member     articles     have
already  been  picked  up  and  reprinted.

President
V.P. (Programs)
Secretary (& donuts)
Treasurer
Newsletter Editor
Membership Chairperson
     & Circulation Manager
CAEUG COD Coordinator
     & Publicity
Software Reviewer
Webmaster
& Technical Consultant
Coffee Service
Picnic Chairpersons

John Spizzirri
Billy Douglas
Al Skwara
L. Johnson
Kathy  Groce

Pete  Nicchia

Terry Moye
Brian Noon

Richard Scalzo
Joan Thompson
Mike Goldberg
Roger Kinzie

CAEUG OFFICERS & CHAIRPERSONS

Reminder: You'll get better,
faster service if you use
CAEUG in the subject of
your e-mail.

http://www.caeug.org
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Great Midwest Computer Show

Next show date
SUNDAY  Feb 22, 2004

College of Dupage
9:30 A.M. to 3:00 P.M.

The Midwest's oldest and largest
Multi Vendor PC show and sale for

Home & Business

COLLEGE OF DUPAGE
Main Arena of Physical Education Building

Corner of Park Blvd & College Road
Glen Ellyn, IL

FREE PARKING
Admission - $7.00

www.CODSHOW.COM
E-mail address:

 info@codshow.com

Great Midwest Computer Show ©
2004 dates

February 22, 2004 at COD

March 28, 2004 at
Truman College

1145 West Wilson Avenue
Chicago, IL 60640

April 25, 2004 at COD
May 23, 2004 at COD
June 27, 2004 at COD
July 25, 2004 at COD

August 29, 2004 at COD
September 26, 2004 at COD

October 24, 2004 at COD
November 21, 2004 at COD
December 19, 2004 at COD

Some early CAEUG past President's of CAEUG at 10th Anniversary
Herb Mademann is second from right.

Computers Are Easy
George Robinson 1995

Computers are easy
Yes, that’s what we say.

They do so much for us
At both work and play.

They help us crunch numbers
To keep up our books.

They help us to find things
In the world’s web nooks.

If we don’t spell a word right,
Spell checker tells us.

It even corrects it,
And all without fuss.

If our motto is right:
“Computers are easy”!

Why does mine so often
Make me feel QUEASY.

Computer Mastery
George Robinson 9/1/1997

My personal computer is definitely great.
As a new innovation it rates very high.

It brings joy, as well as, occasional hate.
I cuss and cajole it, and then simply sigh;

I won’t let it frustrate, or cause me distress,
I’ll master this thing, so boldly I scoff.

It may seem to have me in one hopeless mess,
But I get the last word, - with a switch that’s

called OFF”!

http://www.caeug.org
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CAEUG’s 20th Anniversary
by Herb Mademann

Many of the newer members may not realize that
CAEUG  will  be  celebrating its  20th anniversary
on January 26, 2004. This writer, so it seems, being
the  last  of  the  charter  members,  thought  it
might be appropriate to review the history of the
group and the reason it came into being.

It  all began in the Fall of 1983 when I purchased an
Epson QX-10  from  Computerland, (remember
that name?) for  $3,400.00  to  enhance  the
efficiency  of  my insurance agency. It came with
64k of memory and two 360k floppy drives. One
needs to remember that the selection among the
many models available,  including  Apple,  was a
chore in itself. The computer language was C/PM.
The operating system for the QX-10  was called
‘Valdocs.’ It  was  not  possible  for the computers
to communicate  with  one  another,  neither were
the software programs interchangeable.  MS/DOS
was not yet in sight, but soon to appear. The QX-10
appealed  to  me  the  most  for  reasons I cannot
explain. Pretty soon I swam in a sea of utter
confusion. Computerland  put me in touch with a
fellow who had also bought a QX-10. His name:
Dick Erickson.  It was he who made me aware of
the  about  to be established Computer Users
Group.  Now enter Terry Batt,  who  was operating
a computer store in Lombard specializing in Epson
products only.  He had so many requests for
assistance with the QX-10's that he decided there
was a need for said Computer Users Group.
There was an initial meeting in December of 1983
at the Wheaton Library  in  the  meeting room wall
to  wall packed with people, 200 is my guess.
During  this,  what  you  might  call  an orientation,
an  attorney from Lake Forest voiced all sorts of
legal objections as to why a group of this kind
might  be  subject  to  litigation  by  the  State  of
Illinois.  In  short order,  he was in so many words
invited  to head for the  door.  Terry  Batt  was  the
host for this meeting. It was decided to schedule
the  first  formal  meeting  on  the  fourth  Saturday
of the following month, that being January 26,
1984.  And so it happened, again with a rather large
audience. A slate of officers was put together. An
election was held and Rich Cartwright was elected
the first president. The official name of the group
was: ‘Chicago Area Epson Users Group’ and for a

good reason. Epson supported the group with
discounts and raffle items. Membership cards
were printed. To participate in a raffle, it was
mandatory to present your card. Membership
dues were set at $20.00 per  family,  same as it
is today,  except  with  an additional enrollment
fee of $5.00.  Rich  Cartwright  was  quite
energetic  in getting the group on its feet by
putting together the by-laws, establishing
committees  and  SIGS (Special  Interest  Groups).
The size of the meeting room permitted to hold
three seminars simultaneously, i.e. word
processor, spreadsheet, and data base. Make
no mistake, these meetings began to lift the fog
for many who were present. The membership
quickly rose to about 165 and the treasury showed
a balance of $3,500. Epson marketed a new
model, the QX-16.  It  did  not  have  the  impact
that was expected.  Bill  Gates  put Microsoft on
its feet in 1985 with the appearance of MS/DOS.
Epson computers were re-configured with the
so-called ‘Titan Board’ which allowed MS/DOS
to run on the C/PM oriented machine. 300 baud
modems also  were put on the market and
CAEUG soon had a BBS in operation of which
John Spizzirri  later became  the  sysop.  As C/
PM declined in popularity so did Epson’s support
of CAEUG.  A motion was made in June of 1987
to re-name Chicago Area Epson Users Group
with  the  intent of keeping  the  acronym  as  it
was. The July 1987 newsletter shows 13
suggestions  for consideration. Among the
thirteen was one to name the group: ‘Computer
Assistance Exchange Users Group.’
The change of name took effect in January of
1988 with the new name:’Computers Are Easy
Users Group.’

The remodeling of the Wheaton Library in
February  of 1991 made it necessary to find a
new home for CAEUG.  After  much  searching
for a suitable meeting room, an interim location
was found  in  the  bank  building  of Glen Ellyn,
free of charge mind you. Eventually, we came to
an agreement  with  the  Glen  Ellyn Library, the
old building on Park Blvd. for the use of their
meeting room. The size of this room did not
permit multiple seminars as did the room in
Wheaton.  Average attendance ran between 60
to 70. At one meeting in particular it was standing
room only.

http://www.caeug.org


 Abort, Retry, Ignore..

5

                       February 2004

http://www.caeug.org

With the appearance of the internet, our BBS had
outlived its usefulness. It was shut down in
1995.

As for the list of the past presidents, they were:
1985-87 Rich Cartwright (late)
1987-88 Jim Stern
1988-89 Bob Tweedy
1989-90 Tony Pray
1990-91 Ralph Smoot
1991-92 Bob Tweedy
1992-93 Herb Mademann
1993-94 Rich Christopherson
1994-95 Herb Mademann
1995-96 George Robinson
1996-97 Larry Bothe
1997-98 Elaine Brown
1998-99 Terry Moye
1999-00 Carl Show
2000-01 Carl Show
2001-02 Rick Scalzo
Present president: John Spizzirri

On February 26, 1984  CAEUG  celebrated  its
10th anniversary, still  in the clean-up mode after
a horrendous snow storm,  in a big way as a
means to saying “thank you” to all the loyal
members and supporters, i.e. IBM and Microsoft,
who were invited to the gala at the Wheaton
Arrowhead Country Club. Five former presidents
were present, Jim Stern, Tony Pray. Bob Tweedy,
Ralph  Smoot,  and Herb Mademann, and of
course, the then president Rich Christopherson
and founder Terry Batt. Lots of reminiscing could
be heard around the room as well as lots of
computer  talk  about   the 'olden days'.  A
memorable day it was.

For 20 years CAEUG has been a valuable source
of information to a great number of people
regarding the never ending advance of computer
technology.

Happy Anniversay CAEUG!   And may it go on to
celebrate  many  more  anniversaries  as time
goes on.

Minutes of CAEUG Meeting January 24, 2004

President John Spizzrri called the meeting to order at
9:45 am.

There were 29 in members in attendance and no guests.

All Executive Board members were present except
Secretary Al Skwara who was out of town.

Treasurer’s Report: Starting Balance: $3,110.09, Income:
$220.00, Expenses: $197.92, Ending Balance: $3132.17
dollars.

Minutes of the Nov/Dec meeting were approved as
printed in the January ARI.

Old Business:
President Spizzrri reminded everyone that the next
computer show at COD is February 22nd and asked for
volunteers to work at our table. The cost of your
admission is reimbursed by the club.

The members were reminded of the universal sign on for
club members to access the “members only” section of
the website.

Articles are needed for the newsletter; submit them to
Kathy Groce at kgroce@iwon.com.

We need more people to review new products for the
newsletter. You get to keep the program you review in
return for your article. See John Spizzrri, Bill Douglas,
or Kathy Groce for details.

The CAEUG Basic CD consists of basic files that are
updated when necessary. The Basic CD will cost $5.00
each.  All new members will be given a CAEUG Basic
CD as part of their membership. The monthly CD will
have files that are not repeated. The Monthly CD will cost
$7.00 dollars each.

New Business:
January 26, 2004 is the 20th anniversary of the CAEUG!
Herb Mademann has written an article, which is on the
January CD of the month. The article will also be printed
in the February ARI.

June picnic: John will contact Al to see if the permit has
been secured.

The meeting room at the Glenside Public Library has
been confirmed for the next 5 months. The cost to the
club is $10.00 per month.

It was noted by President Spizzrri that Kathy Groce
� � � � � � � � � � � � � � � � � � � � �

(con't on page 9)

http://www.caeug.org
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The Lamp Post    Number 48
by John Spizzirri

February 10, 2004

Eweek Magazine’s free-lance writer, Peter Galli, spilled the beans about Amazon.com’s
( http://www.amazon.com ) Linux experience. Microsoft ( MS http://www.microsoft.com ),
in their latest harangue about Linux (“Just the Facts” campaign at
http://www.microsoft.com/mscorp/facts/default.asp ), harps on the total cost of ownership
(TCO). In the article, MS claims that Linux costs more in the long run. Galli restated Amazon’s
Securities and Exchange Commission (SEC) filing, which says that Amazon.com has been
using Linux since 2000 and cut its technology expenses by 25% or about 16 million dollars. That
could be a fact that MS has not heard yet. The story is at
http://www.eweek.com/article2/0,4149,1465884,00.asp .

You may have received  an  e-mail bounce (a bounce is an e-mail that you sent to an unknown
e-mail address that is returned to you) after January 26th. It would have come from an address
you did not send e-mail to. I have received about 50 of these thus far. I know other people who
have received as many as 30 a day. Some of these bounces have attachments with .exe, .txt or
.zip extensions. The .txt extension is actually a masked .scr extension. These attachments
contained the worm known as W32/Novarg.A, W32/Shimg, W32/Mydoom, or W32/Mimail.R.
The worm has picked up the moniker, MyDoom. It now has four variations (A, B, C, & D). The
worm makes a zombie of the machine on which it is loaded. A zombie is code (a program) that
executes at some later time without the knowledge of the machine’s owner. The MyDoom.A, on
a specific day, sent Web page requests to the SCO Web site ( http://www.sco.com/ ). This type
of attack is called a distributed denial of service (DDoS) attack. The attack was successful in
bringing down the SCO server for a day. This was apparently the work of people upset with the
SCO lawsuit against IBM for Linux copyright infringement. This cracker(s) should get a life.
Bringing down any server is a criminal enterprise that should not be tolerated. SCO and Microsoft
both offered a $250,000 reward for information leading to a successful prosecution of the
offenders. MS offered the reward because the MyDoom.B was set to attack MS. MS was able
to protect itself from the attack. Information is at
http://www.trendmicro.com/vinfo/virusencyclo/default5.asp?VName=WORM_MYDOOM.A
 If you downloaded and executed any of these attachments, your machine is a zombie. It must be
cleaned of the worm. Symantec has a free tool to clean machines at
http://www.symantec.com/avcenter/venc/data/w32.mydoom@mm.removal.tool.html  .  F-
Secure’s Web site also has a free disinfection tool for users who don’t have antivirus packages
( http://www.f-secure.com/v-descs/novarg.shtml ). The worm only affects Windows 9x/Me/
2000/2003/XP systems. The method used by the cracker(s) is to use a real e-mail address
(yours) to send the e-mail to an address that does not exist. The bounce is returned to the real
address in the hope that the recipient will execute the attached code. MyDoom.C and D are
explained here; http://www.theregister.co.uk/content/56/35450.html

By the time you receive this, we will be in the heart of the primary election season. Most of our
members live in Illinois. The Illinois election date is March 16th. The State Board of Elections has
a calendar and a voters guide at http://www.elections.state.il.us/

http://www.caeug.org
http://www.amazon.com
http://www.microsoft.com
http://www.microsoft.com/mscorp/facts/default.asp
http://www.eweek.com/article2/0,4149,1465884,00.asp
http://www.sco.com/
http://www.trendmicro.com/vinfo/virusencyclo/default5.asp?VName=WORM_MYDOOM.A
http://www.symantec.com/avcenter/venc/data/w32.mydoom@mm.removal.tool.html
http://www.f-secure.com/v-descs/novarg.shtml
http://www.theregister.co.uk/content/56/35450.html
http://www.elections.state.il.us/


 Abort, Retry, Ignore..

7

                       February 2004

http://www.caeug.org
(con't on page 8)

Here is a list of the Web sites for the candidates
Democrats for US Senate for Illinois
Gery Chico http://www.gerychicoforsenate.com/
M. Blair Hull http://www.blairhull.com
Daniel W. Hynes http://www.danhynes.com
Barack Obama http://www.obamaforillinois.com
Maria Pappas http://www.mariapappas.com/
Nancy Skinner http://www.skinnerforsenate.com/
Joyce Washington http://www.washingtonforussenate.com/

Republicans for US Senate for Illinois
John Borling http://www.borlingforsenate.com/
Norm Hill http://www.normhill2004.com/
Chirinjeev Kathuria http://www.kathuriaforsenate.com/
Andy Martin http://www.andymartin.com
Andy Mckenna http://www.mckennaforsenate.com/
Jim Oberweis http://www.oberweis2004.com/
Steven J. Rauschenberger http://www.steve2004.com/
Jack Ryan http://www.jackryan2004.com/
Jonathan C. Wright http://www.wright2004.com/

Here is a list of the Web sites for the candidates
Democrats for President
Wesley K. Clark http://www.clark04.com - withdrawn
Howard Dean http://www.deanforamerica.com
John Edwards http://www.johnedwards2004.com/home.asp
Dick Gephardt http://www.dickgephardt2004.com - withdrawn
John F. Kerry http://www.johnkerry.com
Dennis J. Kucinich http://www.kucinich.us
Lyndon H. Larouche, Jr. http://www.larouchein2004.com
Joe Lieberman http://www.joe2004.com - withdrawn
Carol Mosely-Braun http://www.carolforpresident.com - withdrawn
Alfred C. Sharpton http://www.sharpton2004.org/

Libertarians do not appear on any ballot except California and Massachusetts because they choose
the candidate at the National Convention saving taxpayers the cost of holding an election.
Michael Badnarik http://www.badnarik.org
Clyde Cleveland http://www.clevelandforgovernor.org/
Jeffrey Diket No Web site
Dave Hollist http://ourworld.compuserve.com/homepages/constitution/
Carla Howell http://www.carlahowell.org/
Gary Nolan http://www.garynolan.com
Aaron Russo http://www.russoforpresident.com

Republican for President
George W. Bush  http://www.georgewbush.com

http://www.caeug.org
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I will include only one parody site for president ( http://www.deangoesnuts.com/ ). All the other
sites I found are against various candidates as opposed to poking fun at them.
DuPage County residents can get the election results on the net at the DuPage County Election
Commission site  ( http://www.dupageelections.com/deputyregistrars.asp ).

Thomas J. DiLorenzo has an article that offers a different perspective on the primary and general
election process ( http://www.lewrockwell.com/dilorenzo/dilorenzo59.html ).

Voting on the Internet has been in the news on and off for the past year. The Diebold Company
is proposing to supply software and hardware, but would not reveal the program internals so that
everyone could know it was fair and unbiased. In that same vane, a report has come out about
soldiers using the Internet to vote in their home elections while on station overseas. The Pentagon
decided that on-line voting does NOT work “in view of the inability to ensure legitimacy of votes,
thereby bringing into doubt the integrity of the election.” You can read the report they based their
decision on at http://www.servesecurityreport.org/ .

A three-finger salute goes out to David Bradley. He was the IBM employee that invented the Ctrl-
Alt-Del keystroke combination. He retired on January 30, 2004.

The Santa Cruz Operation (SCO http://www.sco.com/ ) amended its complaint against IBM
( http://www.ibm.com/us/ ). SCO no longer contends that IBM misappropriated trade secrets.
SCO upped the damage claim to $5 billion on contract violations, copyright infringement, and
unfair competition. Computer Business Report Online has the story at
http://www.cbronline.com/cbrnews/61b0b79667d9b71680256e36003855a8 .  In  another
twist, SCO is lobbying Congress about Linux, claiming that Linux should be banned because it
threatens intellectual property and national security. The story is in Eweek magazine at
http://www.eweek.com/article2/0,4149,1473581,00.asp .

The Catholic Agency for Overseas Development, a charitable organization of the Catholic
Church of England, has found poor working conditions for off shore computer hardware workers.
http://www.cafod.org.uk/news_and_events/news/computer_factory_sweatshops_20040126

I  have a Belkin USB VideoBusII(tm).  It allows the capture of audio and video from any S-video
or  RCA  video  output  converting   it   to  USB  input for the computer.  It  comes with  MGI
VideoWave IIISE and PhotoSuite IIISE software. Both of these are older, lite editions of Roxio
products. I have not tested the software with a DVD writer, yet. The video files that the software
produces are un-optimized .avi files that are very large. I sampled a 90-second video that
produced an .avi file that was 76 megabytes. The full Roxio product
( http://www.mgisoft.com/products/videowave5/features.html ) may overcome that serious
drawback, but it costs as much as the Belkin hardware; see
http://catalog.belkin.com/IWCatProductPage.process?Merchant_Id=&Product_Id=88962
I  am  not  sure  if  other  products have better or worse results. If anyone has a video capture
product, please submit your experience with it to Kathy Groce for publication in ARI...

Kathy Groce recently received a RipFlash(tm) DX MP3/WMA Player and WMA Recorder from
Pogo Products ( http://www.pogoproducts.com/ripflash_dx.html ).  It  not only plays MP3s
(optimized, near CD quality audio files) and WMAs (Windows Media Audio files) but also records
WMAs. She recorded one of her CDs on her PC to WMAs using the Windows Media Player. She

http://www.caeug.org
http://www.deangoesnuts.com/
http://www.dupageelections.com/deputyregistrars.asp
http://www.lewrockwell.com/dilorenzo/dilorenzo59.html
http://www.servesecurityreport.org/
http://www.sco.com/
http://www.ibm.com/us/
http://www.cbronline.com/cbrnews/61b0b79667d9b71680256e36003855a8
http://www.eweek.com/article2/0,4149,1473581,00.asp
http://www.cafod.org.uk/news_and_events/news/computer_factory_sweatshops_20040126
http://www.mgisoft.com/products/videowave5/features.html
http://catalog.belkin.com/IWCatProductPage.process?Merchant_Id=&Product_Id=88962
http://www.pogoproducts.com/ripflash_dx.html
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tried to transfer the WMAs to the RipFlash player. The transfer program (it comes with the
RipFlash)  informed  her  that the files could not be transferred because they had DMR (digital rights
management) and the player could not play them. Kathy has been denied use of products that she
owns. Thank you Bill Gates!

eEye Digital Security ( http://www.eeye.com/html/ ) found a serious security hole in Windows
2K/XP LAST SUMMER and notified MS.  This  week (the second week in February) MS came out
with  a  security patch for that hole. You may recall that early last year eEye found other security holes
in Windows products and announced them without telling MS before hand. eEye was castigated
by MS and in the press for letting hackers know about holes before MS could patch them.  This  time
they  ‘did the right thing’  and  MS  lollygagged  for  a full seven months during which time ANY cracker
could have found and used the hole to attack your computer. The head of eEye called MS’s
response time “just ridiculous”. Check eEye’s Web site (above) for details or the full story at
http://www.cbronline.com/cbrnews/5499f98bc7325b1080256e370038559d .

Real Player is also having security problems. If you use the purchased or free version get the patch
at http://www.service.real.com/help/faq/security/040123_player/EN/ .

Between you, me and The Lamp Post that's all for this month.

produced the January ARI while recovering from her
broken arm.

President Spizzrri requested volunteers to be Webmaster
for the club website. Someone is needed to take over this
duty as Rick Scalzo’s work schedule prevents timely
updates of the site. Experience in HTML is needed.
Kathy Groce and John St. Clair stated that they would be
willing to help who ever steps forward.

President Spizzrri also advised that Webcentrix provides
our website for free. That will end with a new Webmaster.
The Board will determine what we will pay for web hosting
and with what company we will do business.

Volunteers were requested for a nominating committee
for upcoming elections. Members Al Ciciora, Dick Major
and Bert Orszula will volunteer. Members are encouraged
to consider serving on the Executive Board.

Raffle items: McGraw-Hill A+ Certification Practice Exams
book, Quicken Basic 2000 for Win 95/98 or NT4.0,
Microsoft Works V 7.0, and Fone Sync Pro for the Nokia
5100/6100 cell phone.

CD of the Month highlights were announced, there are 32
programs on this month’s CD.

The formal meeting was then adjourned at 10:15am.

We then took a break for coffee and fresh Krispy Kreme
doughnuts.

Members’ Forum:
A question was asked about web based e-mail

and scanning documents to send via web based e-mail
such as Juno.

Has anyone noticed a reduction in spam? The
FTC has an e-mail address to receive spam messages.
There was discussion about what good that does. It was
also noted that “unsubscribe” links generally don’t work
and usually serve to confirm a valid e-mail address in
which even more spam is then received. Eudora v6.0 has
a “junk rating” that ferrets out 90% of spam. It is still
advisable to check the junk folder for e-mail that is not
spam.

Ever hear of “Phishing”? This is a type of e-mail
that supposedly comes from companies such as E-
Bay, PayPal or Best Buy. They advise there is something
wrong with your account and direct you to click on a link
to enter in your credit card, checking account number
and other personal information update your account or
they will cancel your account. Even though the e-mail
looks legitimate, the link actually redirects you to
another web site. Thousands of people are fooled into
giving up their personal information. This is what leads
to identity theft. Legitimate companies will usually never
ask for personal information in this manner. (Secretary’s
note: I have never had a PayPal or Best Buy account and
I have received the above e-mails asking for this
information.)

Program: Frank Goetz, Computer Program
Director from the People’s Resource Center gave an
informative presentation about the Center and its purpose,
operation and goals.

Respectfully Submitted,
Dean Holste, Acting Secretary

http://www.caeug.org
http://www.eeye.com/html/
http://www.cbronline.com/cbrnews/5499f98bc7325b1080256e370038559d
http://www.service.real.com/help/faq/security/040123_player/EN/


CAEUG
P. O. Box 2727
Glen Ellyn, IL 60138

FIRST CLASS MAIL

Meeting place and date information:
The next REGULAR meeting will be held at the
Glenside Public Library in Glendale Heights

see page 1 for map
at 9:45 am on

Saturday February 28, 2004
The library is located. Please park at the West side of the lot, away from the building. Thank you.
The meeting(s) are not library sponsored and all inquiries should be directed to John Spizzirri .
Individuals with disabilities who plan to attend this program and  who require certain accommodations
in order to observe and/or participate in the program are requested to contact CAEUG president,John
Spizzirri , at least five (5) days prior to the program, so that reasonable accommodation can be made
for them.

CONFIRMED Meeting dates for 2004 at Glenside Public Library:
March 27, April 24, May 22

**NEW** CD OF THE MONTH FORMAT: Is now available in two (2) flavors. The Basic CD will be packed
with the standard items, while the CD of the Month will have NEW and updated items. Both are
available at the meeting or by ordering via the CAEUG website.

-> Our next meeting will be  ~  Saturday, February 28
Frank Braman will demostrate Ulead software for photos

Hope to see you there.

> > >
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